OBIIHA TPABHA

MPOEKT

OBLLIMNHCKWN F’OAULLIEH NNAH
3A COUNANTHWUTE YCNIYIU NPE3 2026 I'. HA TEPUTOPUATA HA OBLUINHA TPABHA

YACT 1. BbBEEHUE

FroAMWHMAT NNaH 3a counanHuTe yCnyrm Ha TeputopusTa Ha obuwmHa TpasHa npe3 2026 rogmHa (MnaHa) e paspaboTeH cbrnacHo yn. 59 B
n3nbnHeHne Ha pa3sgen III ot Hapepbata 3a nnaHMpaHeTo Ha couuanHuTe YCIIyru U B CbOTBETCTBME C MeTogmyeckun Hacoku Ha AreHuusita 3a
coumasiHo riogrioMaraHe 3a yJ/ecHsiBaHe rnpoleca Ha pa3paboTBaHe Ha roguLleH M/1aH 3a COUMaaHuTe yCayrn Ha TepuTopusiTa Ha BCSIKa
obwmHa. TnaHbT BK/AOYBA COUMANHUTE YCNYrW, CbrlacHoO HauuoHanHaTa KapTa Ha couuanHuTe ycnyru, npueta c PeweHne N2 574 Ha
MuHUCTEpPCKKN CbBeT OT 8 aBryct 2024 r. [OAWWIHOTO NAaHWpaHe uenun a ce onpeaensaTt counmanHuTe ycnyru KaTto AenHOCTM no yi. 15 oT 3akoHa
3a coumanHuTe ycnyrm n bposTt Ha TexHuTe notpebutenun, 3a KOUTO We ce oCUrypu uHaHcupaHe OT AbpXXaBHuS 6toaxeT B paMkuTe Ha 2026
KaneHgapHa roamHa.

O6WMHCKMNAT roauweH nnaH 3a coumanHuTe ycnyrn obxsawa npeasuaeHuTe aAedHOCTM 3a 2026 roauMHa v npeactaBnsiBa OTBOpPEH
OOKYMEHT, KOMTO MoXe Aa 6bAe NpOMeHsH, AOMb/iBaH U YCbBbPLIEHCTBAH, B OTrOBOP Ha Bb3HWKHaAW HOBM MOTPEB6HOCTM U B CbOTBETCTBUE C
NpoOMeHsLWKnTEe ce ycnoBusa,HopMaTneHa 6asa M nkKoHoMmnyecka cpena. Knwo4yosute NpUOPUTETHU HampasBNeHWs B roAVLLHWA MAaH 3a coumanHuTe
ycnyrmu B O6uwumHa TpsBHa ca onpefeneHn B CbOTBETCTBME C uAeHTUdUuMpaHuTe noTpebHOCTM Ha PpUCKOBUTE rpynu, HeobxoamMmocTTa OT
pelwaBaHe Ha KPpUTUYHKU coumnanHu npobnemum Ha xutenute Ha obwinHara.

[MpuopuTteTun:

# [MoaobpsiBaHe ycnoBmsaTa Ha XWBOT U NMOBULLABAHE KAYeCTBOTO Ha NpefoCTaBeEHUTE YCNYru 3a Aeua U Bb3pacTHU.

« [penocrtaBsiHe Ha couManHu ycayrm, NoMoLl, 1 NoAKpena Ha HyXJaewmnTe ce B TaxHaTa obuyaliHa cpeaa.

L) E(beKTVIBHO coumnasiHoO BK/KOYBaHE, 6op6a c 6egHocTTa ” y4dacCTune B XXMBOTa Ha 06LWecTBOTO Ha BCUYKHN YA3BUMU Tpynun.
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« lMopobpsBaHe Ha AocTbNa A0 COUMaNHM YCAYrM 3@ BCUUKM HyXAaelln ce heua, CEMENCTBa W Bb3pacTHWU, U npepoTBpaTsiBaHe Ha
pUCKOBETE 3a CoLMaNHO U3K/YBaHe.

« CounanHuTe ycnyrm ce npeaocTaBAT MpU 3avyMmTaHe Ha YOBELIKOTO AOCTOMHCTBO, NIMYHWUSA XXMBOT U OCHOBHWUTE YOBELUKM MpaBa Ha

noTpebutennTe Npm paBHOMOCTAaBEHOCT Ha OTAE/THUTE LiefieBu rpynu.
% Cb3aaBaHe Ha yC/I0BMS 3@ COUMANHO BKOUYBaHe/MHTerpMpaHe Ha MakcuManeH 6poil xopa B HEPABHOCTOMHO MOJSIOXEHUE U YS3BUMUTE
rpynu;

MpuHUMNK N n3NbaHeHWe Ha MNnaHa:

& TONepaHTHOCT U 3aKpusia OT AUCKPUMWHALUMSA, NPU3HABAHE Ha pa3/inumsaTa KaTo LLEeHHOCT U pecypc 3a pa3BUTUE;

& 3aunTaHe Ha paBHOMOCTABEHOCTTA Ha MOJMIOBETE NMpPU NJIaHMPAHETO Ha A0CTbMNA A0 COUMANHU YyCNyru;

& YBakeHue u npuaHaHue Ha AOCTOMHCTBOTO Ha BCEKM YOBeK, O6LHOCT 1 rpyna;

% OcurypsiBaHe Ha noakpena 3a yassumute rpynm B O6wmHa TpsaBHa;

& MapTHbLOPCTBO M MNJI@aHMpaHE C y4yacTue, KOETO OCUrypsiBa MpuHOCA M B3aUMOAENCTBMETO MEXAY BCUUKU 3auUHTEpPeCcOBaHM CTpaHu-—
MECTHW,pErMOHANHN N AbPXAaBHW MHCTUTYLUNU, BEAOMCTBA U OpraHusaumu;

% [loaroToBKka 3a Cb3aBaHe Ha HOBWU COLMANHM YC/IYIU 3@ NPUOPUTETHU LIeSIEBU TPYynu;

% CbOTBETCTBME C peanHuUTe HYXAMW Ha rpynuTe n o6LHOCTUTE B PUCK;

& OMHaHCOBa M coumanHa epekTUBHOCT;

& PaBHM Bb3MOXHOCTM 3a JOCTHM;

& [My6NMYHOCT 1 NPOo3payHOCT Ha OBLWMHCKMAT roguLIEH MaH 3a counanHuTe ycnyrm Ha ObwnHa TpsiBHa.

3a uenute Ha MnaHa e M3BbpPLIEHO 06EeKTUBHO NpeAcTaBsHe Ha CbCTOSAHMETO Ha COUMANIHUTE YCIyru, peanusmpaHn KbeM mecel man 2025 r.
Ha TepuTopusiTa Ha obwmHa TpsaBHa - 6pol NMua, 3a KOMTO € OCUIypeHa Bb3MOXHOCT 3a MOJSI3BAHE Ha couuasHa ycnyra; cuTyupaHe Ha
coumanHute ycnyru (agpecu); HayuMH Ha ynpaB/ieHMe - CaMOCTOSTENIHO MM B KOMIMJIEKC OT COLMasnHU yCNyru; HaJW4yHW pecypcu - MatepuasHa
6aza, yoBelwkKM pecypc; (puMHaAHCMpaHe Ha couManHuTe yCnyru; npoMeHuM B 6pos Ha noTpebuTtenute; cbobpaseHu C KpUTepuuTe 3a KayecTBo,

onpeaeneHy B HapenbaTta 3a KayecTBO Ha COUMANHUTE YCYTU.
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aHann3npaHe Ha Usa10CTHaTa VIHCbOpMaLI,Mﬂ, KaKTo M NaaHupaHe Ha counanHuTe ycnyru npes 2026 roanHa.

Etanute 3a paspabotBaHe Ha [lnaHa BKAOYBAT CbbMpaHe Ha WHdbOpMauuMaATa, CbrinacHo MeToauuyeckuTe Hacoku, obobliaBaHe W

YACT II. COUNAJIHN N MHTErPUPAHW 3PABHO-COLMAJIHN YCIIYIT1, CbOTBETCTBALYN HA AEUHOCTUTE IO 4J1. 15 OT
3CY, PUHAHCUPAHU OT ABbP>XABHWUSA BIOAXKET, MNPE3 2026 rO4NHA

COUMAJNTHMN yCNyrn, ® MHAHCUPAHU OT AbPXXABHUA BIOAXKET B OBLLIMHA TPSAABHA

1 2 3 4 5 6 7 8 9 10
CoumanH
urte C
ycnyru, JYXKUTENNn
3a
Bpow Hnero Hoeute coumanHm n3BbplIBaHe
CouunanHa ycnyra no nm pa 3a MpomsiHa Ha 6pos | npepocra CNVIN CbINacHo HauuH Ha Ha
3CY cbrnacHo ua, Ha noTpeburtenurte BsiHE ce yeny npepocra o
KOMUTO e Kaprara AenHocTUTe
KapraTta, kosito ce naaHupa BfiHE
ocurypeH no
npepocrass Ha pa 6bpe /camocTo
a npepocraBsiH
TepuTopMATa Ha npekpare ATENHO
Appec Ha LleneBa | Bb3MOXH e Ha
N2 obwMHaTa 1 3a KOATO HO WAN KaTo
npenocrassiHe rpyna OCT 3a coumanHuTe
BeYye e OCUrypeHo Pasmep KOMMNnekK
nonssaHe "
c¢mHaHCcupaHe oT Ha cor
bpXXaBHUA 6romxer Ha ¢unHaHco | coumanH uHTerpnpann
-Ano AEWHOCTHN No un counanu Bpow BUTE " T€ 3ApasHo-
' aTa yYBenuua | Hamansas | CuntaHo couyuanHu
12unun. 1 T ™
n. 15 or 3CYy ycnyra | same ane or: ::;5e6u ;apencnaa ycnyrmn/ yenyru
duHaH CbrnacHo
™ KaprtaTta
paHeTo
UM

UWHO®OPMUPAHE, KOHCYJITUPAHE N OBYYEHME 3A PEAJIN3UPAHE HA COLIMAJIHU NMPABA U 3A PABBUBAHE HA YMEHUA

(OBLOAOCTbIMHA COLMAJIHA YCIIYTA)
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Y KOHCyNTUpaHe 1 npeosonss TPaHCHEPUT | Komnnexc cneumanucTm
obyueHune 3a peanuanpaHe ﬁggneHa " e oT oT Cbo6pasHo
Ha counanHu npasau 3a rp.TpsiBHa yn."XepmaH oT TaKﬂaBg ObpXaBHUA | coumanHu cneuundukaTa Ha

1 pa3BMBaHeE Ha yMeHUs manHep" N26 cuTyaums 10 HM HM 10 6roaxer ycnyrm TemMuTe

MoTtueu: B LIOIN TpsaBHa ce npeaocTaBaT 06WoA0CTbNHM KOHCYATAUMM Ha nmua/aeua ot o6WHOCTTa B paMKUTe 3a 3aKOHOBO perfiaMeHTMpaHums
Cpok o asa Meceua. OT npakTukaTa Ha cneumnanuctmte B LIOI, MoraT ga ce HanpasAT M3BOAM 3a MOSIe3HOCTTA Ha NpakTukaTa Aa 6vae
N3BbPLUEHO NpeaBapuUTesiIHO sioronegmyHo obcnenBaHe Ha Aela C rOBOPHM M €3UMKOBU HapyLleHus, 3a Aa ce npeueHn HeobxoammMocTTa oT
Haco4yBaHe oT ACI no HacTosAw, aapec. He paako ce yCTaHOBsIBa, Ye AEeTETO MMa MeAUUMHCKU MoKa3aHUda - HapyLleHne Ha ciyxa unm
3pEHMETO, KOUTO C HeobxoamMMuTe Kopekunm ce npeogonasar. NposexgaHUTe MNCUXONOMMYECKM KOHCYATauuMKM 3a geua C nosulieHa
TPEBOXHOCT, B C/IeACTBME HA NMPEXUBSH CTpec, 4eCTo 3a KpaTbK nepuoa oT BpeMe 6uBaT noBansaHM 6e3 HamecaTa Ha APYrM COUMANHU
MHCTUTYUMK. TyK nonagaT U BCMYKM geua/nmua HacodeHun ot ACI c NOIM 3a nepunoaa Ha mnarotesaHe Ha NOM u UMM go ckntoyBaHe Ha AOroBOp
3a NonsBaHe Ha cneumanusmpaHu counanHu ycnyrm, BCUMYKM geua/nuua Hacodenm ot ACIM ¢ MOIM 3a nepunoga Ha nsrotesHe Ha VOIMM n UMM
[0 CK/l0YBaHe Ha A0roBop 3a Nof3BaHe Ha creuvannsvpaHn coumanHu ycnyru.

MOBWJIHA NPEBAHTUBHA OBLUHOCTHA PABOTA (OBLLOAOCTbIHA COLUUAJIHA YCJIVIA)

BCUYKMN
Aeua; Aeua B pamMKkute 0.6 1.6p.
B PWCK NO CoumnaneH
gMI/IC'bJ'Ia Ha ha paboTHUK,
aKoHa 3a
3aKpuna Ha TPAHCHEPUT | Komnneke cneunanuct
0EeTETO; € oT oT coumanHun
Mo6wunHa 1 npeBaHTMBHa rp.TpsiBHa yn."XepMaH 88&533&% AbPXaBHWUA | coUmnanHm AenHocTyH,
1 obuwHocTaH paboTta maviHep" N26 v, nnua, 6 HM HIM 6 6roaxer ycnyru ncuxonor, Apyru
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0.8 w.6p.
CoumnaneH
paboTHUK,
crneunanuct
B pamMKute counantu
AenHocTH,
Ha ncuxonor, Apyru
Jeua un TPaHCHEPUT | Komnnekc cneumanucTm
NHdopmupaHe n rp.TpsBHa yn.“UHaycTpuanHa® | NbAHONETHM € ot oT cbobpasHo
KOHCYNTUpaHe Ne 1 n rp.TpsaBHa | nuua, BKA.C AbPXaBHUA | coumanHm cneundukaTa Ha
2 /cneunanusvpaHa/ yn."beHkoBcka" N231 yBpexaaHus 8 HIM HM 6roaxer ycnyru TeMUTE
0.5 w.6p.
CoumnaneH
paboTHUK,
cneumanuct
B pamMKute counantu
[EeNHOCTH,NCUX0
Ha nor, apyru
MbAHONETHM TPaHCEPNT | Komnpexc cneumanucTm
NHdopmMmpaHe u nmua c eor oT cbobpasHo
KOHCYNTUpaHe rp.TpaBHa yn."HaycTtpmnanHa® | TpaHu AbpXXaBHU coumnanHu cneundukaTa Ha
3 /cneunanusvpaHa/ Ne 1 yBpexagaHusa | 4 HIM HM 6roaxer ycnyru TEMUTE
MoTusm:

- YBenu4yaBaHe Ha 6pos Ha MecTaTa 3a coumanHa ycnyra ,MHbOpMUpaHE U KOHCYNTUPaHE" Ha aapec: rp.
N2 6 c 5 mecTa :

TpsaBHa , yn. XepmaH 'MmanHep"

MnaHnpaHuAaT no - ronam 6pon Mecta ce 6asmpa, KakTo Ha cneunduknTe No NpPefoCcTaBsHETO Ha couuanHu yciyrm B pamkute Ha LIOMM, Taka u
Ha exxeMece4yHo cbbupaHuTe AaHHU 3a 6pos noTpebutenu no BuAoBe ycnyru no un. 15, HacoyeHn npes 2024 r. 3a noakpena ot Aupekuuns
~CounanHo nognomaraHe"- MPM , TpsaBHa Ha 6a3aTta Ha HanpasneHue n 3anoBej No 3aKOoHa 3a 3akpwuna Ha Aeteto unu NpeasapuTenHa
oueHka Ha noTpebHOCTUTE Mo 3aKOHa 3a CouuanHuUTe ycnyru. AHanu3bLT Ha Te3n AaHHU OTUYuTa, Ye ycnyraTta ,MHPOpMUpaHe n KoHCynTupaHe"®,
e 47 % cnpsamo obwunsa 6poin noTpebutenn, KOeTo Npu KanaumteT 25 noTpebutenn oTunTa HaTtoBapeHocT oT 41 MecTa. lNMpakTmukaTa no
NpeaoCTaBAHETO Ha TO3u BUA ycnyra B pamkmuTe Ha LIOIN nokassa, ve ,uHdopMmMpaHe n KoHCynTupaHe®" nonssaT BCUYKWN Aelad, HACOYEHU KbM
LIOIN 1 BCMYKM YIEHOBE OT CEMENCTBOTO UM,

3ACTBbMNMHUYECTBO N NOCPEAHUYECTBO (CNEUNAJIUSNPAHA)

BCUYKU

neua; feua B 1.4 w.6.p

Eﬂﬁ'ébﬂ% Ha B pamMKute Coumanen

3aKoHa 3a paboTHUK,

2252?3-3 na Ha crneunanuct

poanTenu, TPAHCHEPUT | Komnnexc coumanHu
3acTbnHUYeCToB K OCUHOBUTE e ot oT AefHoCTH,
nocpefHuyectsoc/cneumna | rp.TpsiBHa yn."XepmaH ﬂghgﬂa”jh AbpXaBHUA | coumanHu ncuxonor,
nmsunpaxa/ maiiHep" N26 rpvxa 3a 5 2 HMN 6roaxeT ycnyru norones
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cuTyaums
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B pamkute Coumanen
Ha paboTHUK,
cneumanuct
Jeua un TPAHCHEPUT | Komnnexc coumaniu
3aCTbMHUYECTOB U rp.TpaBHa yn."HaycTpmnanHa® | NbAHONETHMU € ot oT AenHocTy,
2 nocpeaHUYecTBo N2 1 u rp.TpsiBHa nvua, BK.C AbPXaBHWUS | coumanHm ncuxonor,
/cneumanusnpaHa yn."beHkoBcka" N231 yBpexaaHus 6 1 HM 7 6roaxer ycnyru noronej
0.6 w.6p
CoumnaneH
B pamkute pabotHu,
ha cneumanuct
coumanHu
MbAHONETHM TPaHCepUT | Komnnekc neiiHocTy,
3aCTbMNHUYECTOB U nvua ¢ € oT oT ncuxonor
3 nocpeaHnYecTso rp.TpaBHa yn.“"UHaycTpmuanHa® | TpalHu AbPXaBHUS | coumnanHu MeanumHcku
/cneuwanusvpaHa No 1 yBpexaaaHus 3 HIT HIM 3 6roaxXeT ycnyru cneumnanunct

MoTtuBu: Ha TeputopusTa Ha obwurHa TpsiBHa ce naaHMpa yBennyaBaHe Ha 6pos Ha noTpebutenuTe Ha cneuManmMsanpaHarta coumasnHa ycnyra
"3aCTbMNHMYECTBO M NocpeaHnyecTso"”, ¢ uen obesnevyaBaHe Ha NOTPebHOCTUTE Ha LeneBnTe rpynm B 3aBUCUMOCT OT Bb3pacTTa Ha
notpebutennTe KakTo cneaBa:

LleneBa rpyna "Bcuuku geua; Aeua B pMCK MO CMUCHSA Ha 3aKoHa 3a 3akpuia Ha AeTeTo; poauTenn, OCMHOBUTENWU, N1La, nonarawm rpuxa
3a geua, KaHAMAATM 3@ OCMHOBUTENIM M KaHAMAATM 3a NPUEMHN CEMENCTBA, Aela C YBPeXAaHus; Mb/IHOMETHM nua B KpU3UCHaA CUTyaums unm
c noTpebHOCT 3a NpeoaonsBaHe Ha nocsieamum OT TakaBa CMTyaumsa" Ha agpec: rpaa TpsBHa, yn. ,XepmaH 'maliHep", N26 c 2 mecTa;

Llenesa rpyna ,[eua v NbaHONETHU Nnua, BK/. C yBpexaaHua®" Ha agpec: rp.TpsasHa yn."HayctpmanHa®™ N2 1 v rp.TpsBHa yn."beHkoBcka"
N°31 c 1 mecTa;

OcHoBHaTa uen Ha ropenocoYeHnTe CouManHn ycnyrm, npeaocTaBsHM KOMMAEKCHO, e noaobpsBaHe KavyecTBOTO Ha XMBOT Ha MuaTa oT
LueneBuTe rpynu, ocMrypsiBaHe Ha AOCTbIM HA BUCOKO PUCKOBU OBLLHOCTM A0 BCUYKKW npeanaraHn opMu Ha CbAeiCTBUE M NoAKpena, KakTo 1
OCbLLECTBABAHE Ha NPEBAHTUBHU AENCTBUS
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O6wmnHa TpaBHa cuyuTa, Ye OpraHM3auUUMOHHUAT KanauuTeT, KagpoBUAT NMOTeHUMan U creuvanusmpaHaTa cpesa 3a NnpefocTaBsHe Ha ycnyrurte
OTroBapAaT Ha KPpUTEPUUTE U CTaHAAPTUTE 3a KAa4yeCTBO, c1:o6pa3Ho Hape,q6a'ra 3a KayecCTtBO Ha coumnanHuTe ycnyrm n yBeamn4aBaHETO Ha
MecCTaTa 3a cneunannmanpaHaTta couunasiHa ycnyra "3aCcTbMNHMYECTBO I'IOCpeLI.HM‘-IeCTBO", KaKTO U Cb3gaBaHE€ Ha HOBU MEeCTa, € K/IlD4YOBO 3a
noanoMaraHeETo Ha Hy>XAaewnTe ce NbJ/IHONTIETHU NUa C yBpeXaaHua , A€la U cemelicTBa B 0buwHoOCTTA.

TEPANWUA U PEXABUWJIUTALUNA (CNEUUAJTINSUPAHA)

BCUYKMN
Aeua; feua B
pucKk no
CMUCBNA Ha
3aKoHa 3a
3aKkpwna Ha
AeTeTo;
poauTenu,
OCHMHOBUTE
nm, nuua,
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rpuxa 3a geua,
KaHAMaaTu
3a
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v "
KaHAMAaTh 3a
npueMHu 3.6 w.6p.
Ezﬂgwcma, Coumnanen
yBpexzaaHu s; paboTHUK,
NbAHONETH
U MUA B cneunanuct
KpU3nCHa coumanHu
B pamkute o
E]m:]ya'-llgﬂ Hap [enHoCTH,
noTpebHoCT 3a ncuxonor, Apyru
1 gﬁgoﬂgg% TPaHCHEPUT | Komnnekc cneumanucTm
eoT
N nocneanum oT cbobpasHo
rp.TpsiBHa yn."XepMaH OT Takasa AbPXaBHWUS | counanHm cneuudukaTa Ha
Tepanus u pexabunutaums | 'maviHep" N26 cutTyaums 7 8 HM 15 6roaxer ycnyru TemuTe
6 w.6p.
CouwnaneH
paboTHUK,
pexabunutatop/
KuUHeseTepanesT,
TpyAoTepanesT,
noronea,
B pamkute counaneu
ha neaaror,
ncuxonor, Apyru
rp.TpasHa Heua un TPaHCHEPUT | Komnnexc cneunanuctv
yn.*UHayctpmanHa®™ N2 1 un MbAHONETHU € or oT cbobpasHo
rp.TpsiBHa yn."beHkoBcka" nvua, BKA.C AbpXaBHUSA | coumanHu cneuudukaTa Ha
Tepanusi u pexabunutaums | N°31 yBpexaaHus 20 HM HM 20 6roaxer ycnyru TemuTe,
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2 wodbop/noaapb
XXKa

3 w.6p
CoumnaneH
PaboTHUK,
pexabunutatop/
KuWHe3eTepanesT,
TpyAoTepanesT,
noronea,
coumaneH
neaaror,
rncuxonor, Apyru

B pamkure cneumanucTu
Ha cbobpasHo
TPAHCHEPUT | kompneke cneundmkata Ha
MbnHONETHN € ot oT Temute,
rp.TpsBHa nvua c TpanHu ObpPXXaBHUA | coumanHu wodbop/noaapsb
3 Tepanus n pexabunutaumnsa | yn."UHayctpnanHa™ N2 1 yBpexajaHus 10 HIM HM 10 6roaxer ycnyru XKKa

MoTtuBu: : Ha Teputopusta Ha obwmHa TpsiBHa ce nNnaHuMpa yBenndyaBaHe Ha 6pos Ha NoTpebuTenuTe Ha cneumanManpaHaTa couuanHa ycnyra
"Tepanua n pexabunutaumnsa", c uen obesnevyasaHe Ha NOTPEOHOCTUTE Ha LeNeBUTE rPynu B 3aBUCUMOCT OT Bb3pacTTa Ha noTpebutennte KakTo
cnepBa:

Lenesa rpyna "BcMukuM Aeua; Aeua B PUCK MO CMUCbAA Ha 3aKoHa 3a 3aKpwuia Ha AeTeTo; poaAuTenu, OCUHOBUTENU, Auua, noaarawmy rpuxa
3a geua, KaHAnAaTu 338 OCMHOBUTENN U KaHAMAATU 3@ NPUEMHU CEMENCTBA, Aeua C yBpeXAaHus; Mb/HOMETHN Nuua B KPpU3UCHA CuUTyauums wuam
C NoTpebHOCT 3a NpeoaonsiBaHe Ha nocaeanum OT TakaBa cuTyaumns" Ha agpec: rpag TpsiBHa, yn. ,XepmaH MainHep", N°6 ¢ 8 mecTa;

Cnep nekoMno3upaHe Ha CbluecTByBalimTe ycayru, cbobpasHo lMNMpun. 6 "Cxema 3a TpaHcdopmupaHe" Ha HapepbaTa 3a nnaHupaHe Ha
coumanHuTe ycnyru, 4acT oT ycnyrute "tepanusa un pexabunutaumsa " ca ¢ 6pon Mmecta noa onpegeneHns B HKCY MUHUMYM, KOETO HanoxXxu_npu
niaHvpaHe ga ce yeenuyat 6poaTt Ha MectaTa. lNpomsHaTa Ha 6pos Ha noTpebutennte e B CbOTBETCTBME, C HapeabaTa 3a nnaHMpaHe Ha
coumanHuTe ycayrn u otymTa npoydsaHeTo Ha AOCTaBuyMKa Ha NnoTpebHOCTMTE Ha uenesaTa rpyna, nonssasna counasnHaTa ycayra oT
pa3KpuBaHETO I 4O MOMEHTa.

O6wmHa TpsaBHa cuMTa, Y€ OpraHU3auMOHHUAT KanaunTeT, KagpoBUAT NoTeHuMan n cneumanmsmpaHaTa cpefa 3a npefocTtaBsiHe Ha ycnyrurte
OTroBapsiT Ha KpUTepMuTe U CTaHA4apTUTE 3a KadecTBO, cbobpa3Ho HapeabaTta 3a KayecTBO Ha CouManHUTE YCYru U yBEeIMYaBaHETO Ha
MecTaTa 3a cneuuvanusnpaHaTta coumanHa ycnyra "tepanuma v pexabunutaums", Kakto n cb3gaBaHe Ha HOBW MecCTa, € KJ1l040BO 3a
noanoMaraHeTo Ha HyXaaewuTe ce Aeua M cemencTsa B 06LIHOCTTa.

OBYYEHWUA 3A NPUAOBUBAHE HA YMEHUA (CNELUUNATTUSUPAHA)




OBIIHA TPABHA

2.8 w.6p.
CoumnaneH
paboTHUK,
creuuaneH
neaaror,
B pamKkuTe ncuxonor, Apyru
ha creumanucTu
cbobpasHo
O6vueHis 3 o6usane | P-TpaBHA [Oeua u TPAHCDEPUT | Komnnekc cneundmkaTta Ha
yHenna npuAobusaH yn.*“NnayctpuanHa® N2 1 m MbAHONETHN € oT oT Temute,
Ha rp.TpasHa yn."BeHkoBcka" nvua, BK.C AbpXaBHUA | coumanHu XUFMEHWUCT,
YMEHMﬂ/CﬂeLlManmwpaHa/ Ne31 yBpexaaHus 12 2 HI 14 6rooxer ycnyrm wodbop.
1.2 w.6p.
CounaneH
paboTHUK,
crneuuaneH
neparor,
ncuxonor
B pamMKkute Apyru
ha cneumanucTu
cbobpasHo
MbAHONETHM TPAHCHEPUT | Komnnekc cneundukaTa Ha
O6yyeHus 3a npuaobusaHe nvua ¢ € oT oT TemuTe,
Ha rp.TpsiBHa TpawHu AbPXaBHWUS | coumanHm XUFMEHUCT,
yMeHusi/cneunanusmpaHa yn."UHayctpnanHa™ N2 1 yBpexagaHus | 6 HM HM 6 6roaxer ycnyru wodbop
BCUYKWN
Aeua; deua B
puck no
cMUCbNa Ha
3akoHa 3a
3aKpwia Ha
OETeTo;
poauTenu,
OCMHOBUTE
v, nuua,
nonarawiu
rpuxa 3a
aeua,
KaHaugaTv
3a
OCMHOBUTE
m "
KaHaMaaTM 3a 1.6 w.6p.
LN Cowarer
geua c paboTHUK,
yBpexnaaHu s; crneumaneH
MbJHONETH
W MLA B negaror,
KpW3WcHa ncuxosnor, aApyru
B pamkute
cuTyaums P crneunanucTun
wnu  c Ha
noTpe6HoCT cvobpasHo
06 6 3a TPaHCHEpUT | komnnekc cneundmrkaTa Ha
yuyeHus 3a npugobusaHe gggonﬁgﬂs e oT or TemuTe,
Ha rp.TpsiBHa yn.“XepmaH nocneavMum AbpXaBHUA | coumanHu XUTMEHWUCT,
yMeHusi/cneunanusmpaHa maiHep" N26 OT TakaBa 8 HN HMN 8 broaxer ycnyrm wodbop.

10
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MoTtuBu: : Ha TeputopusaTa Ha obwMHa TpsiBHA Ce MNjaHupa yBenndyaBaHe Ha 6pos Ha noTpebuTenuTe Ha cheunanusmpaHaTa couuasnHa
ycnyra "obyuyeHue 3a npuaobuBaHe Ha yMeHus",

LleneBa rpyna "BcMYKM Aeua; Aela B PUCK MO CMUCBbSA Ha 3aKoHa 3a 3aKpwuia Ha AeTeTo; poauTenu, OCMHOBUTENU, NULA, nosaraliy rpuxa
3a Aeua, KaHanaaTu 3a OCUHOBUTENW U KaHAWAATU 3@ NMPUEMHU CEMENCTBA, Aela C YBpexXAaHus; Mb/HONETHU N1La B KPU3UCHA CUTyaums unm

C NoTpebHOCT 3a NpeoaonsiBaHe Ha nocaeanum OT Takasa cuTyaumns"” Ha agpec: rpag TpsBHa, yn. ,XepmaH MainHep", N26 ¢ 2 mecTa;
O6wuHa TpaBHa cuuMTa, Ye OpraHM3auMOHHUAT KanaunTeT, KagpoBUAT NOTEHUMaN M cneunanmampaHarta cpeja 3a npefocrtaBsHe Ha ycnyrute
OTroBapsT Ha KpUTEPUUTE M CTaHOQaApTUTE 3a KayecTBo, cbobpa3sHo HapeabaTta 3a Ka4yecTBO Ha COUMANHUTE YCAYIM N YBEIMYABAHETO Ha
MecTaTa 3a cneuvanusnpaHaTta coumanHa ycnyra "tepanua v pexabunutauma", Kakto n cb3gaBaHe Ha HOBW MecCTa, e KJl040BO 3a
noanoMaraHeTo Ha HyXJaewmTe ce Jeua U cemMencTsa B 06WHOCTTA.

NMOAKPENA 3A NPUAOBUBAHE HA TPYAOBU YMEHUA (CNELUNAJIN3UPAHA)

2.4 w.6p.
CouwnaneH
paboTHUK,
cneuuaneH
neparor,
ncuxonor,
B pamkuTe TpyaonepanesT,
apT TepanesT
[eua un Ha Apyru
MbAHONETHN TPAHCHEPUT | Komnnexc cneunanuctu
Moakpena 3a npuaobueaHe | rp.TpsBHa yn."UHaycTpuanHa®™ | nvua, BKA.C € oT oT cbobpasHo
Ha N2 1 n rp.TpsiBHa yBpexaaHus AbpXaBHUA | coumanHu cneundukaTa Ha
1 yMeHus/cneumannsnpaHa yn."BbeHkoBcka™ N231 12 HM HM 12 6roaxer ycnyru TemMuTe
1.6 w.6p.
Coumnanen
paboTHUK,
creuuaneH
neaaror,
ncuxonor,
B pamKuTe TpyaonepanesT,
apT TepanesT
MbaHoNeTHU Ha apyru
avua ¢ TPAHCHEPUT | komnneke cneunanncTu
Moakpena 3a npuaobueaHe TpamHu € or oT cbobpasHo
Ha rp.TpsaBHa yBpexaaHus AbpXaBHWUS | coumnanHu cneuudukaTa Ha
2 yMeHusi/cneunanusmpaHa yn.“UHayctpnanHa™ N2 1 6 HM HM 6 6roaxer ycnyru TemMuTe
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OBIIHA TPABHA

MoTtuBu: Ha TeputopusaTa Ha obuwmHa TpsiBHA He ce niaHuMpa npoMsiHa B 6post Ha noTpebuTenmTe Ha crneumanmMamMpaHaTa counanHa ycnyra
"Moakpena 3a npmaobmBaHe Ha TPyAOBU yMeHUs" .

OHEBHA FPU)KA 3A MbJ/IHOJIETHU JIMLUA C TPAVHU YBPEXXAAHUA (CMELUMAJIU3UPAHA)

9 w.6p.
CouwnaneH
paboTHUK,
coumaneH
neparor,
ncuxonor,
TpyaonepanesT,
counaneH
aCUCTeHT,
MeA.cecTpa,
Apyrm
B pamkuTe cneuvanucTun
cbobpasHo
Ha cneuundukaTa Ha
MbAHONETHN TPAHCHEPUT | komnnekc TemuTe,
[HeBHa rpuxa 3a nvua ¢ € oT oT wodbop/noaaspb
NMbJIHONETHM Nnua ¢ rp.TpsiBHa TpavHu ObPXaBHUA | couMasHm nKa
1 yBpexaaHus yn."NnayctpuanHa® N2 1 yBpexaaHus 20 10 HM 30 6roaxer ycnyru

MotuBu:

Ha TepuTopusaATa Ha obuiMHa TpsBHa ce niaHuMpa npoMsHa Ha 6pos Ha NMoTpebuTennTe Ha cneuuanmusupaHaTta couuanHa ycnyra

"[HeBHa rpmxa 3a NbJHONETHU Nuua C TpanHn yBpexaaHna" KakTo cneasa:

3akpuBaHe Ha 9 wMecta 3a ,CeamMumyHa rpuxa 3a uenesa rpyna ,[bAHONETHM nuua C ypexgaHua", cuTympaHa Ha
aAMUHUCTpaTUBEH agpec: rpaa TpseHa, yn. ,MugyctpuanHa" N21- ,[IHeBeH LeHTbp 3a NbAHONETHM Nuua C yBpeXxaaHusa-cegMuyHa
rpmka“.

Cb3gaBaHe Ha 10 HoBm MecTa , obwo 30 mecTta 3a "[IHeBHa rpuxa 3a NbAHOMETHU fnua C yBpexaaHuma" 3a uenesa rpyna ,
MbNHONETHU Nuua € ypexaaHusa", cuTympaHa Ha aAMUHUCTpATUBEH aapec: rpag TpsasHa , yni. , MHaycTtpmanHa™ N21

MNMpoMsiHaTa Ha 6pos Ha NoTpebuTennTe e B CbOTBETCTBME C NpUNoXeHne 8 Ha HapeabaTa 3a Ka4yeCcTBOTO Ha couManHUTe yCayru B 4yacTtra,
KOSITO onpeaens MMHUManeH u MakcumasneH 6poi notpebutenu , ¢ Hapeabata 3a nnaHuUpaHe Ha couuasnHUTE YCIYyrM U OTYMTa NPOYYBAHETO Ha
[OCTaBuMKa Ha NoTpebHOCTUTE Ha UefieBaTa rpyna, nossBasa couMasniHaTa yc/yra oT pa3skpuUBaHETO 1 40 MOMEHTa.
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ACUCTEHTCKA NOAKPENA (CNEUMVAJIUSNPAHA)

1

AcuCTeHTCKa noakpena

rp.TpasHa yn."MHaycTpranHa®
NO 1

nvua B
HaATpyAo
cnocobHa
Bb3pacT B
HEBb3MOX
HOCT 3a
camoobcnyxs
aHe peua c
TpanHu
yBpexaaHus u
MBbAHONETHN
nvua c TpanHu
yBpexaaHus ¢
onpeaeneHa
4y>xaa nomoLy

46

HM

HI

46

B paMkuTe
Ha
TpaHcheput
eoT
ObpXaBHUSA
6roaxeT

Camocroatn
HO

16 w. 6p.
Coumnanen
paboTHu,
couunaneH
aCUCTEHT

MoTtuBu: Ha TeputopusaTa Ha obuwmHa TpsiBHa He ce niaHupa NpoMsiHa Ha 6pos Ha noTpebuTennTe Ha crneumanmamMpaHaTa coumnasnHa ycnayra
"AcnTeHTCKa nogkpena“.

PESUAEHTHA rPUXXA 3A JINLA B HAATPYAQOCIMOCOBHA Bb3PACT BE3 YBPEXAAHUA (CNMEUNAJTINSNPAHA)

16 w.6p.
coumnaneH
paboTHUK;
MeAnUMHCKa
cecTpa,
TpyAoTepanesT,
caHuTap;
rp.TpsBHa yn."MHaycTpuanHa® roTeau;
Ne 1 paboTHUK
OT 29.11.2024r. c. B pamKkuTe noAApbKKa
YepHOBpPbBbX, MECTHOCT MbnHONETHU K
BapeHwuuaTa, obwmHa TpasHa, | vua B Ha crpanu;
o6nact Mabposo HaaTpyao TpaHcheput Apymm
Pe3naeHTHa rpuxa 3a nuua | Ha ocHoBaHme: 3anosea cnocobHa eor cneunannctu
B HAATPYAOCMNOCO6Ha P0012539/29.11.2024r.Ha Bb3pacT 6e3 ObpxXaBHua | Camoctosite | Cbo6pasHo
Bb3pacT 6e3 yBpexaaHus ACI yBpexaaHus 40 HM HM 40 broaxer HO cneunduyHnTe
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OBIIHA TPABHA

1 ‘ ‘ ‘

noTpebHoCTM Ha
notpebutenute

MotuBu: Ha Teputopusita Ha o6lwmnHa TpsiBHa He ce niiaHMpa NpoMsiHa Ha 6post Ha NoTpebuTennTe Ha cneynanManpaHaTa coumnanHa ycayra
" Pe3naeHTHa rpmxa 3a fimua B HaaTpyaocnocobHa Bb3pacT 6e3 yBpexaaHus'.

YACT VI. BAKJ/TIOYUTEJIHA UHOOPMALUNSA
N3roTBssHETO Ha loAMWHKMA NAaH 3a couManHUTE YCIyrn Ha TeputopusaTa Ha obwuHa TpsaBHa npe3 2026 roavHa uenu oT egHa CTpaHa

06eKTMBHO Aa MpeacTaBu CbCTOSHMETO Ha couManHuTe ycnyrm cnea gekomnosmpaHe kbM 01.01.2025 r., cbrnacHo un. 15 ot 3CY, n ot gpyra
CTpaHa ga oTpasu NjaHupaHuTe 3a peanunsmpaHe coumanHn ycnyru crnen npoMsHa Ha 6pos MecTa, 3aKpMBaHe U Cb3AaBaHe Ha HOBU YCIYIW.

MnaHbT 3a couuanHute ycnyru Ha O6wwnHa TpsABHa € AOKYMEHT CbC CTPaTernyecko 3HayeHue 3a Pas3BUTUETO Ha COUMANIHUTE YCIYyrn Ha
TepuTopusaTa Ha obwmMHaTa, KakTo U 3a TAXHOTO puHaHcMpaHe. CbLUNAT € NnpeAgHa3HauyeH 3a LUenTe Ha coumanHuTe nonmTmku Ha ObwmnHa TpsBHa

3a peanusnpaHe Ha COLUMANHW YyCIyru, afeKBaTHU Ha MOTPebHOCTUTE HAa HaceneHWeTo OT oblwmHaTa. MnaHbT e pa3paboTeH KaTto MporHosa B
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OBIIHA TPABHA

nepuvona npean NpuUeMaHeTO Ha AOKYMEHTUM W CTaHhapTu, pernaMeHTupawin pasmepa Ha (UHaHCUMpaHeTo, npuvetu oT MWHUCTEPCTBOTO Ha
dunHaHcuTe.

B m3nbnHeHMe Ha un. 59 roavWwHMAT nnaH 3a couuanHuTe ycnyru 3a cnejBallata KaneHzapHa roAuMHa BK/OYBA MNJI@HMPAHETO Ha
coumanHuTe ycnyru cbrnacHO HaumoHanHaTa KapTa Ha couuanHuTe YyCnyru, KOUTo ce uHaHcmpaT OT AbpXasBHusa 6toaxeT. PazpaboTBaHeTo Ha
naaHa Moxe aga ce noanomara oT CbBeTa NO BLMNPOCUTE Ha COUMANTHUTE YCYyrn, cb3aaneH B obwmnHaTa. MakcuMmanHumsa 6poi Ha noTpebutenuTe Ha
BCMYKWN COLMANHW yCnyrm, 3a KOUTO ce ocurypsia uHaHCMpaHe uU3usaio OT AbpXaBHUA 6loaXeT onpeneneH B MOAMWHMSA niaH 3a coumanHuTe
ycnyrm Ha obwwuHa TpsaBHa ,cbrnacHo HKCY He Moxe ga 6bae mo-mManbk OT AOCTUrHaTMs 6pon noTpebutenn Ha Te3nm CounanHu ycnyrum,
AenernpaHn oT abpxkaBaTa AenHOCTU, kbM 31 gekemspu 2025r.

CbrnacHo un. 62 ot Hapeabata 3a nnaHMpaHeTo Ha CoUManHUTE YCAYrn, KMeTbT Ha obLmMHaTa opraHusmnpa obcbXaaHe Ha NpeasoXKeHUeTo
3a 06LUMHCKKN roguvLLEeH NnaH 3a couuanHuTe yCyru 3a Cpok, He no-kpaTbk oT 30 AHM M BK/IOYBA:

1. nybnukyBaHe Ha NpeanoXeHMeTOo 3a OBLWKNHCKM roAMLLIEH MaH 3@ CouManHUTe yCnyru Ha MHTepHeT CTpaHuuaTa Ha oblwmHaTa;
2. nposexaaHe Ha NybnnuyHN gUCKycuu;
3. npoBexaaHe Ha Nyb6/nyHM ANCKYyCuMmn B paMkmnTe Ha CbBeTa NO BbMPOCUTE HA COLMANTHUTE YCAYTW.

Pasnopenbute Ha un. 62, an. 4 ot HapepbaTta 3a niaHMpaHETO Ha couManHWUTE YCAyrn, AONYCKaT Bb3 OCHOBA Ha M3pa3eHUTe MHEeHus,
CTaHOBMLIA WM NpeanoxeHnsa B 06CbXAAHETO, KMeTbT Ha obuwuHaTa Aa BHECe MNPOMEHW B MNPEANOXEHWETO 3a OOLWMHCKM rogulieH naaH 3a
coumanHuTe ycinyru, KaTo cnei npukIlouYBaHETO Ha o6CbXaaHeTo, CbLWOTo ce oaobpsiBa OT OOLMHCKMA CbBET M ce u3npawa Ao 31 asrycT no
eNeKTpPOHeH NbT Ha AreHuusTa 3a coumanHo nognomaraHe, cbra. un. 63, an. 1.

Ha TeputopusTa Ha obwumHa TpsiBHaA ce npenocTaBsAT 06WOAOCTbMHU couManHu ycnyrm - "mHdopMmpaHe M KOHCynTupaHe" n "MobunHa
npeBaHTUBHa 06WHOCTHa paboTa", KOUTO ocurypsiBaT HaBpPEMEHEH AOCTbMN M aAeKBaTHa NOAKPEena Ha HyXAaelu ce fuua Kato obxsawaTt
TepuTopusaTa Ha obLlunHaTa.

B Taka nnaHupaHuTe couuanHu ycniyrm, Kouto crneasa fAa 6vaat peanusmnpanu npes 2026 rogMHa Ha TeputopusaTa Ha obwmHa TpsBHa ce
npeaBmxaa yBenmuyeHue Ha 6pos Mmecta cnpsimo 1e3n kbM 01.01.2025 r., kakTo cneaga:

v’ Tepanus u pexabunutaums - ot 31 Ha 45;
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v NMoakpena 3a npmnaobuBaHe Ha yMeHUs/cneumanmampaHa- oT 26 Ha 28

v/ [AHeBHa rpuxa 3a nbJHOMETHM Nuua C TpanHu yspexaaHusa - ot 20 Ha 30;

Mpn aekoMno3mpaHe Ha 4acT OT ChblUecTByBawMTe coumanHu ycnyrm no yn. 15 ot 3CY ce nonydasaT 6poikn, KOUTO ca noj nNocCoveHus
MUHMMYM B HKCY. CbwmTe ca 3ana3eHun c 6post MecTa cnea AeKoMrno3npaHe, npeasua 6post Ha coumanHu yCcnyrm, Bb3N0XEHN 3@ NpeaoCcTaBsHe U
yrnpaBfieHne Ha BbHLUEH AOCTaBYMK, KaKTO U OT HeobXoaAMMOCTTa OT NpexofeH Nepuoa 3a peneBaHTHO yBenM4yaBaHe, npeHacouyBaHe M 3aKkpusaHe
Ha 6posa MecTa.

MnaHupa ce 3akpumBaHe Ha 1 coumanHa ycnyra - ,CegMumyHa rpuxa " OoT nMoHeAeNnHWK A0 NeTbK C KanauuteT 9 MecTa 3a uenesa
rpyna ,lMbAHONETHU Nnua C TparHU ypexaaHua", cuTynpaHa Ha aAMUHUCTpaTMBEH aapec: rpasa TpssHa, yn. ,MiHayctpnanna" Ne1- ,[IHeBeH
LEHTbp 3@ Mb/IHOMETHU NMLA C YBPeXAaHNA-CeaAMUYHa rpuxa.

3anoXxeHn ca 3a peannanpaHe CoumnanHn ycayrun, KOMTo oTroBapsT B HaM-MbJiHA CTENEH Ha LEeNeBuTe rpynu, 3a KOUTO Ce Cb3aaBar.

O6wunHa TpsiBHa e u3rpaauna Tpu KOMMJeKca OT CouManHu yciyrn B obwHOCTTa U ABE CaMOCTOSITE/THO MPeAOoCTaBEHU COUMANHU YCNyru,
KOUTO HEe OTKbCBAT I'IOTDQGI/ITeJ'II/ITe OT CeMelHaTa UM Ccpeaa, ocurypsasaTt KOMMJIEKCHa noakKpena 4pes3 pas/indyHu ,U,GVIHOCTVI n I'IOTp66I/ITeJ'II/ITe nmat
neceH pgoctbn Ao Tax. ObwmHa TpsiBHa NpoAab/ixXaBa Aa OTCTOsiIBa coumasiHaTa CU NOSINTUKA U Aa OCUIypsiBa YCTOMUYMBOCT Ha COLUMANIHUTE YCNyru,
npu ocurypsiBaHe Ha BUCOKa e(dUKaCHOCT Ha cpeacTBaTa 3a duHaHCMpaHe.

Pa3zpaboTBaHeTo Ha MbpBUSA OOLWMHCKM roguwleH nnaaH, B KOUTO cOuManHUTE YCyru ce NpeaocTaBsaT KaTo AenHocTu no un. 15 ot 3CY,

M3NbJIHABa U3NCKBaHNATA Ha Hape,q6aTa 3a Ka4yecTBOTO Ha counanHuTe ycnyrum, Kato ce oCHoBaBa Ha AgOoCeralHuna onnt U HaTpynaHa eKCcnepTtn3a

Ha eKunuTe B CbLUeCTBYBaLLMTE COLMANHN YCNYrM, HaIMYHUTE MaTepuasHMU pPecypcu, U B HaM-rosisiMa CTeneH - Ha NoTpPebHOCTUTE Ha pas/INYHUTE

rpynu nunua, nonssawim counaaHnUTe ycnyru.

O6GLIMHCKMAT roaMILIHUA MJ1aH 3a coumasiHuTe ycnyrm Ha O6wmHa TpsiBHa 3a 2026 r. e npueTt OT O6WMHCKM CbBeT
TpsaBHa ¢ PewieHne N? ......ccveeveeveee / vennemvemnnsnnnnannanns
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BAXHO:

CoumnanHute ycnyrm ce knacudbuumpaT cnopea Bb3pacTTa M HyXAWTe Ha notpebutenute. Te moraT ga 6baat npegHasHa4YeHW KakKTo 3a
Jeua, Taka M 3a Bb3pacTHU. B 3aBUCUMMOCT OT KOHKPETHUTE HYXAWN, YCIYyrnTe ce NpeaocTaBsAT Ha pas/iMyHM rpynn: BCUYKM Aeua, aeua B
pUCK NO CMUCDHJIa Ha 3aKOHAa 3a 3aKpwJia Ha AieTeTo, poAUTEeNIn, OCUHOBUTENN, IMLa, Noslaralym rpmka 3a geua, kKaHaAMAaTH 3a
OCMHOBUTENN U KAaHAMAATU 3a NPUEMHU CEMENCTBA; Aela M MbJIHOJIETHU IMLa C YBPEeXXAaHUA, NMbJIHOJIETHU JiMla B KPU3UCHA
cMTyauusa Win Cc noTpebHOCT 3a npeoposisBaHe Ha nocneavuMm OT TakaBa CUTyauMs; Bb3pacTHM XOopa B HaaTpyaocnocobHa
Bb3pacT; iIMya, KOUTO noJsiarat rpyvXXm 3a NbJiHONETHM nmua (4n. 14 ot 3akoHa 3a coumanHuTe ycnyru). OcBeH ToBa couuanHute
yCNnyru BK/OYBAT M AENHOCTM 3a NoAKpena Ha cemelncTBaTa U 6anskute Ha notpebutenuTte.

CoumanHuTe ycnyru ce pasgenaT Ha pas/iMyHn KaTteropuu criopes OCHOBHUTE UM AenHocTu (un. 15 oT 3akoHa 3a coumanHute ycnyrm). Te
BK/IIOYBAT: WMHQPOpPMUPAHE M KOHCYNTMpaHe, 3aCTbMHMYECTBO M MocpeaHumyectBo, obuwHocTHa paboTta, Tepanus mn pexabunutauus,
obydeHne 3a npuaobueaHe Ha yMmMeHus, noagkpena 3a npuaobueBaHe Ha TPyAOBM YMeEHUs, AHEBHa W pe3nAeHTHa rpuxa, ocurypsisaHe Ha
NMOAC/IOH, KaKTO M acUCTEeHTCKa nogkpena.

3abenexka:

Crniopen cneuudukata Ha BcCska O6WMHA U CbLIECTBYBALLUMTE KbM MOMEHTa COUMaNHU Yycayru, ce AobaBAT WMAW U3TPUBAT CbOTBETHUTE
KOJIOHM 1 pepoBe!

Yka3aHuve 3a nonbJiBaHe Ha Tabnuuure:
1. N? no peg;
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CouwnanHa ycnyra no 3CY, KOAATO Ce NpeAoCTaBs Ha TepuTopusaATa Ha oblwimHaTa M 3@ KOATO Beye € ocurypeHo duHaHcmpaHe oT
ObpXXaBHUS/06WwMHCKNA 6rog)XeT - Mo A€MHOCTM No 4Yna. 12 v yn. 15 ot 3CY - TpaHcdopMupaHu CbLeCcTByBaWwMTE KbM MOMEHTA
coumanHu ycnyru;

Azpec Ha NpeaocTaBsiHe Ha ycnyraTa;

LleneBa rpyna — cbrnacHo 4n. 14 oT 3akoHa 3a couunanHuTe ycnyrm;

Bpoli nuua, 3a KOUTO € OCUrypeHa Bb3MOXHOCT 3a MOJI3BaHe Ha coumanHata ycayra - TpaHCOpMMpaHM CbLLeCTBYBALLUTE KbM
MOMEHTa COUMaTHN YCYTH;

MpoMsHa Ha 6posa Ha noTpebutennTe — yBenmuyeHne/HaManeHune;

CoumnanHuTe ycnyrm, YneTo npenocrtaBsiHe ce nNnaHupa Aa 6bae npekpaTeHo;

HoBu coumanHm ycnyru, ¢UHaAHCUMpaHU OT AbpXKaBHUSA/0OWMHCKMA O6loaxeT - 6poir notpebutenn m pasmep Ha @UHAHCOBUTE
cpeactea 3a MHAHCMPAHETO MM — NAaHWpaHMTe 3a Cb34aBaHe HOBW COLMAIHM YCNYru 3a KouTo e Heobxoammo aga 6bae ocurypeHa
YCTOMYMBOCT cief MNpUKAKYBaHE Ha MPOEKTHU AeMHOCTWU. Mo OTHOoweHue Ha (pUuHAHCOBUTE CpeacTBa, ako HaMa npueto PMC 3a
CTaHAapTuTe 3a AenervpaHuTe oT AbpXKaBaTa AeNHOCTM Ce BNMCBa — B paMKuUTE Ha TpaHcdepuTe oT AbpXKaBHUS 6loaxeT;

HaunH Ha NpenocTaBsHe - CAMOCTOATENHO WM KaTo KOMMEKC OT COLManHn yciyrm;

. Cny>XuTenu 3a n3sbpliBaHe Ha AENHOCTUTE MO NPefoCTaBsHE Ha COUMANHUTE U UHTErPUPaHUTE 34pPaBHO-COLMAIHN yCayrm — 6poi m

ANBXHOCTU,
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